
SUMMARY 
 
Cisco Network Support Engineer, providing Security strategies, Switch, Firewall 
and Router configuration ability in LAN, WAN, VPN and wireless environments. 
Candidate will be supporting an established customer base of mainly contract 
customers.  The territory is mainly comprised of companies inside the 495 belt-way. 
HUB Technical Services is an authorized HP/Procurve, Cisco, Microsoft, Sonicwall 
reseller and service provider.  Responsibilities include installation, configuration, 
troubleshooting Networks comprised of mainly Cisco or Procurve switches, Cisco 
PIX/ASA and Sonicwall firewalls. The Network Support Engineer will be supporting 
the sales team as well as implementing and supporting network solutions. A 
thorough understanding of Network infrastructure as it relates to WAN, LAN, VPN, 
EMAIL support is necessary.  Other supported products or related third-party 
products or technologies are a plus.  Great opportunity for a confident individual with 
excellent customer relations skills.  Opportunity for advancement and additional 
training and certification.  
 
 
(1) Hardware qualifications: Cisco CCNA or CCDA or Compaq/HP, APS, ASE, MASE or 
equivalent manufacturers’ certification preferred. 

(2) Networking and Systems: Strong knowledge and experience with TCP/IP, HTTP, 
LDAP, DNS, WAN architecture and planning and other protocols. Knowledge of 
systems; Understanding and practical experience with Microsoft networked 
environments a plus. 

HUB TECH is a premier IT services company recognized by HP as an “Allstar” service 
provider and fastest growing reseller in New England.  We offer a great team 
atmosphere together with an excellent benefit package. 

Please email or FAX resume, (no phone calls please) 

career@hubtechnical.com or fax: 508-238-2923 
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